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Of the Examination Appeals Board of Leiden University

in the matter of the appeal of

e

against

the Board of Examiners of Leiden University College, respondent.

The course of the proceedings

The appellant made a request to convert the grades obtained during his exchange
into a pass/fail score.

The respondent rejected the appellant’s request in its decision of 24 April 2025.

The appellant sent an email on 24 April 2025 to lodge an administrative appeal
against this decision.

The respondent investigated whether an amicable settlement could be reached.
No amicable settlement was reached.

The respondent submitted a letter of defence on 16 May 2025.

The appeal was considered on 4 June 2025 during a public hearing of a chamber
of the Examination Appeals Board. The appellant attended the hearing. The
respondent did not appear at the hearing, and failed to give notice of absence.

Considerations with regard to the dispute

In accordance with Article 7.61, paragraph two, of the Dutch Higher Education
and Academic Research Act (Wet op het hoger onderwijs en wetenschappelijk
onderzoek) the Examination Appeals Board must consider whether the contested
decision contravenes the law.
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The appellant completed five course units totalling 30 ECTS during his exchange
at the Université de Geneve. The grades he obtained for these course units were
converted into the grade system used by Leiden University College (hereafter:
LUC) and are included in the calculation of his grade point average. The
appellant asked the respondent not to convert these marks and not to count them
towards his grade point average, but instead to record them as pass/fail scores. He
maintains that he did not know before his exchange that there were too few
course units available at the Université de Geneéve that were offered in English; as
a result, he had to take courses in French, which would have adversely affected his
performance. Moreover, the conversion of the grades, which had to be done ad
hoc as no conversion table was available to convert the figures into LUC's

numerical system, would adversely distort the actual value of the Swiss grades.

The Examination Appeals Board notes that when the administrative appeal was
filed, the appellant only had access to a conversion table converting grades into
the Dutch system (grades from 1 to 10) and not to a table converting grades into
the LUC system (grades from fail to A). Later, the respondent added to the letter
of defence a conversion table comparing the systems. However, an explanation of
how this table was arrived at and how it compares with other conversion tables
put forward in these proceedings is lacking. While the respondent claimed that
the conversion table was correctly applied, no explanation was provided of how it
was arrived at. Because the respondent chose not to attend the hearing, there was

no opportunity to provide this explanation at the hearing.

Furthermore, the respondent argues that course units taken during an exchange
count as electives (within the meaning of Article 3.2.1 of LUC's Course and
Examination Regulations - Onderwijs en Examenregeling) and that, pursuant to
Article 4.12.2 of the OER, these electives must count towards the calculation of
the grade point average. The Examination Appeals Board notes that Article 3.2.1
does indeed allow a maximum of 30 ECTS of electives to be taken outside LUC.
However, it does not seem to follow from the Article that these electives can only
be taken if they are graded. Therefore, without further explanation, which the
respondent was unable to provide, it is impossible to see why the OER would
preclude refraining from conversion in the special circumstances of this case and

instead opting for a pass/fail score. Moreover, at the hearing, the appellant refuted
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the grounds on which the respondent based the rejection of the application in a

reasoned manner. The respondent did not raise any argument against this.

Consequently, the Examination Appeals Board holds that the need for the grade
conversion and the manner in which the conversion was carried out have not
been adequately substantiated by the respondent. By not appearing at the hearing,
the respondent deprived the Examination Appeals Board of the opportunity to
seek further clarification on this matter. This falls under the responsibility of the
respondent. As the contested decision is inadequately substantiated, it cannot be
upheld.

In view of the appellant's approaching graduation date and the fact that he needs
his grade point average to be able to apply for his chosen master's programme,

there is some urgency in taking a new decision. The Examination Appeals Board
will therefore instruct the respondent to convert the marks into a pass/fail score,

as this has the least impact on the student.

In view of the above, the administrative appeal is founded, and the contested
decision will be quashed. The respondent must take a new decision on the

appellant's request. The Examination Appeals Board will set a deadline for this.
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In view of article 7.61 of the Higher Education and Academic Research Act. the
Examination Appeals Board of Leiden University:

I.  holds the appeal founded;
II. quashes the contested decision;
III. instructs the respondent to take a new decision within two weeks of the
dispatch of this decision, taking into account the considerations set out in
this decision.

Established by a chamber of the Examination Appeals Board, comprised of: O.

van Loon, LL.M., (Chair), Dr A.M. Rademaker, J.D. Kuster, BSc, Dr B. Brouwer,

LL.B., and Dr G.L. Dusseldorp (members), in the presence of the Secretary of the

Examination Appeals Board, E.M.A. van der Linden, LL.M.

Chair Secretary

Sent on:

Certified true copy,





